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MEMORANDUM 

TO: SCOTT P. GOODSON, DEVELOPMENT SUPERVISOR, CHICK-FIL-A, INC. 
 5200 BUFFINGTON ROAD, ATLANTA, GA 30349-2998 
 
FROM: CAPE COD COMMISSION STAFF 
 
SUBJECT: CHICK FIL A RESTAURANT PROPOSAL, HYANNIS, MA 
 
DATE: JANUARY 30, 2015 
 
Commission staff provides the following initial comments on the site plan and architectural 
renderings provided in the plan set titled Cape Cod FSU, Hyannis, MA – Store #03545.  The 
plan set is neither dated nor signed. 

Commission staff suggests that the preliminary proposed building and site design does not meet 
Cape Cod Commission Regional Policy Plan (RPP) goals and standards under the issue area of 
Historic Preservation and Community Character. These standards are further elaborated in the 
Commission’s Design Manual, Technical Bulletin 96-001, Designing the Future to Honor the 
Past: Design Guidelines for Cape Cod.  

Commission and Town of Barnstable staff have completed planning studies for the Route 132 
corridor, resulting in two reports: Route 132 Corridor Report, dated September 2010, and 
Iyannough Road Regional Commercial Center Redevelopment Strategy, dated December 2013.  
Planning work for the Route 132 corridor is on-going.  Through the aforementioned studies, the 
proposed development site has been identified as a good location for a greenbelt crossing 
Iyannough Road or for a break in the development along the corridor. Consistent with these 
planning efforts, and with the goals, standards, and guidance provided in the RPP and Design 
Manual, Commission staff would suggest that a portion of the project site be greenspace, either 
adjacent to other green spaces to the north, or creating a small green space to buffer Iyannough 
Road (similar to the adjacent frontage of Sam Diego’s restaurant). 

As currently proposed, most of the Iyannough Road frontage is occupied by parking and pavers. 
The building is very small and narrow, and there are parking/travel lanes between the building 
and the roadway on all sides. The high gables above the entrances and drive-up window do not 
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integrate with the rest of the roof design and appear to act more as signs than as functional roof 
elements. The building itself has little footprint variation along its long side, and few windows or 
details, so adds little to the streetscape. The more pedestrian-oriented face of the building is the 
one facing the parking lot. The building design and site layout as proposed may be better suited 
to an interior parcel rather than one which fronts on two prominent roadways. 

Staff suggests the building should be oriented in such a way that the drive-up window does not 
come between the building and the roadway. Additionally, the landscape buffer should be 
widened and the plantings enhanced to limit visibility into the paved parking areas. This would 
improve the visual character of the roadway and might make the outdoor seating area more 
desirable than under its current configuration. 

Commission staff would be happy to meet with the project proponents to discuss these 
comments further. 

 

 

CC: LAW OFFICES OF MICHAEL FORD 
 JO ANNE BUNTICH, DIR. OF GROWTH MANAGEMENT, TOWN OF BARNSTABLE 
  
  
 
















