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Background 

Community 
Innovation 

Challenge (CIC) 
Grant Award 

Communities 
Involved 

Regional Permit, 
Licensing and 

Inspection 
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Cape Cod and Nantucket towns and the Cape Cod Commission, with the support of the Cape’s State Legislative Delegation, the Barnstable County Commissioners, and the SmarterCape Partnership received a Community Innovation Challenge (CIC) grant award of $500,000 in 2012 from the Massachusetts Executive Office for Administration and Finance for the proposed regional Permit, Licensing, and Inspection project.  The project initially identified 3 pilot towns to develop, test and implement this technology and then spread the technology to other communities. The next two communities have been identified and a 3rd community has expressed interest and looks to be a 3rd phase participant. 



Participants 

Pilot Towns 
Chatham 

Nantucket 
Yarmouth 

Phase 2 
Harwich  

Provincetown 

Other 
Interested 

Municipalities 
 

Barnstable 

Presenter
Presentation Notes
Cape Cod and Nantucket towns and the Cape Cod Commission, with the support of the Cape’s State Legislative Delegation, the Barnstable County Commissioners, and the SmarterCape Partnership received a Community Innovation Challenge (CIC) grant award of $500,000 in 2012 from the Massachusetts Executive Office for Administration and Finance for the proposed regional Permit, Licensing, and Inspection project.  The project initially identified 3 pilot towns to develop, test and implement this technology and then spread the technology to other communities. The next two communities have been identified and a 3rd community has expressed interest and looks to be a 3rd phase participant. 



Services 
Pilot Modules 

 
• Building 
 
• Health 
 
• Licensing including: 

• Alcohol 
• Animal 
• Beach 
• Disposal 
  

Phase 2 Modules 
 

• Fire 
• Planning 
• Historic 
• Conservation 
• Zoning Board of 

Appeals 
• Public Works 
• Etc. 
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Benefits to Users 

WEB 

View Active Permits 
 
Apply and Pay for  
Building Permits 
 
Renew and pay for  
Licenses 
 
 

KIOSKS 

Apply and pay for  
building permits 
 
Renew and Pay for 
 Licenses 
 
Apply and pay for  
Beach/Disposal stickers  
and animal licenses  

MOBILE 

Inspectors using tablets  
can quickly complete and  
submit an inspections  
Onsite plan review,  
including side by side  
plan comparison 

ALL ONLINE 
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Other Towns and Agencies  
Using Accela 

Currently Using 
Accela: 
 
• Framingham  
• Springfield  
• City of Boston -Public    

Health Department 

In Development: 
 
• Commonwealth of MA- 
       Division of Prof. Licensure 
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Accela Mobile: 
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