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Agenda Topics

- Enterprise Licensing
- What is it?
- Benefits
- Requirements & Challenges

- GIS and Cape Cod

- Common Patterns
- Templates
- Applications
- Demonstrations

- Further Discussion




Enterprise Licensing

What is our intent?

- Minimize risks to successful Enterprise
Implementations

- Remove barriers to deploying across the Enterprise

Business Rules
& Procedures

Hardware t -

Software




Enterprise Licenses Agreement (ELA)

2 Categories

- Custom
- Common components
- Configured to meet each organizations specific needs

State and Local

- Programmatic
- Small Local Government (SLG)

- Population based

- Small Utility (SU)
- Customer/Meter based

« NGO/Non-Profit
- Based on size & needs




Enterprise License Agreement

Key Features

- One Price
- Three Year Term

- Simplified Procurement
- Set Terms & Conditions

- Consolidated Support

- Training = VC e

- Esri Enterprise Advantage Program (EEAP)
- Instructor Led Training
- Planning & Strategic Guidance

- Unlimited Software (Subscription)



ArcGIS Desktop

Arcinfo ArcEditor ArcView ArcReader
‘ For Authoring & Applying Geographic Knowledge »
* Analysis « Compilation * Mapping
» Advanced « Data Management * Using

Geoprocessing

€ I B B8

Extensions

* 9 Commonly Used
Extensions

* Bing Maps

.



ArcGIS Server

Advanced Standard Basic Enterprise Workgroup
‘ Levels of Functionality » ‘ Levels of Capacity »
» Data Analysis * Mapping * Data * SQL Server * SQL Server
* Mobile » 3D Visualization Management * Oracle Express
- DB2
* Informix
* PostgreSQL

Extensions

« 7 Commonly Used
Extensions Included

o



Other Software

ArcGIS Engine

ArcIMS EDN Runtime Extensions
Web Viewer y {Developer Suite. » <«  Deploy Custom Clients
* Mapping * ArcGIS . Core 0 Speciglized
Engine Functions Functions
*60f8

Development _
Extensions




ArcGIS Support

Software
Maintenance

* Tech Support
* Phone
+ Web

» Software
Updates

»
A

Self-Guided Instructor-Led
Help Training

Helping Users Be More Productive
* Virtual Campus * 5% Discount

 Podcasts  ESRI Site
 Web Resources

s o ;-
= |

User
Conference

« Complimentary
Registrations

L



Esri Enterprise Advantage Program

- Technical Advisor

- Flexible Yearly Credits
- Training
- Strategic Consulting
- Premium Support



ELA Benefits

Flexible deployment at a fixed price
Cost standardization

Reduced administrative costs

Eliminates cost and time of incremental purchases

- Removes uncertainty over access to software and
fluctuating budgets

- Ensures access to current software, support,
training

- Ability to capitalize on GIS investment



Requirements and Challenges for CCC and Towns

- Tier 1 Support
- Limited Media
- Limited Technical Support Contacts

- Single Signatory

- 1 Invoice & Payment
- Cost Sharing Strategies

- Governance of Limited Items
- EEAP

- Virtual Campus
- UC Registrations



GIS and Cape Cod

- 15 Towns, 1 County, + ?

Business Systems

Infrastructure

Governance

Priorities




Tools and Technology on the Cape

- Software Landscape:
- Operating Systems (Windows, Linux, etc)
- DBMS (SQL Server, Oracle, Postgres)
- Business Systems
- Document Management Systems

- Known Third Party Tools:

- ArcGIS, Vision Appraisal, Patriot Properties, PeopleGIS,
AutoCad, CrimeReports.com, One Source, GEOTMS Web,
CityWorks, VueWorks, Mapsite.com, Code 360, MapQuest



Common Needs

Across Geog raphiiesi

- Working Together for:
- Permitting
- Water Resources/Water Quality
- Planning
- Land Records
- Asset/Work Management
- Public Safety
- Economic Development
- Redistricting



GIS Enables You to Integrate Information

Within and Across Geographies

-
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Fire Department « MEMAe* Town Planning ¢ Police Department ¢ State DOT

Creating a Common Understanding

T



GISin Local Government

Delivering an Organization Wide Solution

Mapping .. n
and Reporting Internet

Data Access, Citizen Portals

‘ -

Data Creation [= N e
Logistics
Navigation

Analysis

Visualization

e e
o !] /3:"'! Mobile Field

Data Cent \Workers



Key Systems and Applications in an Organization

Public Works Example 7

UOIEUIOINY
w 1usehzuE

82J0OL NIGANK

uone.ibalu|
191U3] |[€D/TTE

pieoqyseq
9AI1N23X]

Buluue|d
juswanosduwl
[elded

uo1393(100
eleq a|IqoN

Juswabeuen
18pIO YIOMN

Juswabeue
19SSy




Use Patterns to Establish the Viéion

Government GIS Enterprise

Env/Natural

Management
Admlnlstratlon

Plannlng
Tax Collector /
IIIII Treasurer
= L
Public Works _
IIIII Assessor
IT/GIS [ ]
Registrar
IIIII of Voters
o— 1
Facilities / Fleet ]
Management IIIII IIIII .
Economic

Development

Housing Public Safet B



Five Patterns of GIS

Data Planning & Field Situational
Management Analysis Mobility Awareness

A Complete Integrated System

Collect, organize Transform data Get information Disseminate
& exchange data into actionable Into and out of knowledge where
information the field & when it’s
needed
e

M

Constituent
Engagement

Share and receive
information from
the Public




Local Government Templates
A Pattern to Configure and Use ArcGIS

- Supports implementation examples
- Reference Data / Basemaps

- Land Records 1 E i
- Public Infrastructure - Web Maps/Apps

- Elections Basemaps
- Planning r
- Public Safety S e
_ Public Health Local Government ”

I .@ Information Model Models/Charts

- Published on ArcGIS.com
Editing
Workflows

Al -

Mobile Maps/Apps



Template Resources

Local Government Resource Center

- Single resource for local governments implementing
ArcGIS

- Relevant implementation advice and best practices

GDB Schema(s) and Sample Dataset

- Spatially integrated, efficiently organized, and well
documented

Editing Workflows

- Support the maintenance of local government GDB
content

Maps and Layers

- Sustainable, high-quality cartography authored from
local government GDB

- Web Maps

- Pattern for modern base maps, operational layers and
information popups



ArcGIS.com

Resources for Local Government User Community

Rich Inter

net Applications

Help Blogs

http://www.arcgis.com
o] ¢
http://resources.arcgis.com



http://www.arcgis.com/
http://www.arcgis.com/

Demonstration

Land Records
Template




What’s Next With Land Records?

- Enhance existing ArcGIS 10 maps and apps
- Value Analysis
- Tax Parcel Viewer
- Tax Parcel Atlas Basemap
- Imagery Hybrid Basemap

- Parcel Value for iPhone template
- Tax Map Book template
- Field Appraisal template

- New tools
- Parcel publishing
- Fabric migration



GIS and Gov 2.0

Citizen Engagement

A Geospatial Framework for Open Government . . .
. ..And Civic Engagement

e



Citizen Engagement

721 PM

Location

0

sl Altel E 5:58 PM

Government Services Locator (Web App)

Frankan

H St

Event Calendar (Web App)

Events Near Me

Trash on Road

311 & iNotify (Mobile Apps)

Election Results (Web App)


http://184.72.240.25/govtservicelocator/javascript/
http://localgovtemplates.esri.com/ServiceRequest/SubmitRequest.html

Ways to Participate in the Community

- Publish your good work on ArcGIS.com
- Applications
- Maps
- Sample data sets

- Add to the Community Maps Basemap

- Share your template ideas and give us feedback
- Lend your expertise in the forums
- Comment on the blog




Discussion and Next Steps

Thank youl!



Homework

- Top 3 solutions you want to see short term

- “Weather report”
- Primary challenges

- Inventory

- Software
- Version
- Platform

- Data
- Currency
- Projection
- Attributes
- Format



